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Technical Bulletin.

Remote Customer Support via Dual Desk Customer Module

Date Revision
18Mar10 1.0
27Sepll 1.1 correct link for docs

1) Run the small Dual Desk Customer Module from http://cl earggstems co.uk/docs by clicking the Ilnk towards the end of the list.
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2) When the File Downlo Warning dial og appears choose Run.

File Download - Security Warning

Do you want to run or zave thizs hle?

Mame: DualbeskClearMickR. exe
Type:  Application, 4596

Fram: clearsystems,co,uk

Eun ][ Save ] [ Cancel |

l--’ = While files from the Internet can be uzeful, this file type can
, P) potentially harm your computer. [F you do not trust the gource, do not
= run or save thiz zoftware, What's the risk?

www.ClearSystems.co.uk. Business Solutions for people and work since 1984.
Complete Software and Hardware solutions for all sizes of company for Time and Attendance, Flexitime, Access Control and Job Tracking.
For Data Collection (Bar-Code, Mag-Stripe, Biometrics and Data Bases) visit www.Data-Ware.co.uk

The information contained in this document is correct to the best of our knowledge. However, where third-party products are involved we
cannot be held responsible for errors and omissions — please check with the manufacturer for up to date information.
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3) After several seconds, possibly up to a minute depending on internet speed, bandwidth usage and your PC, a small logo from
Dual Desk will appear in the middle of the screen followed by an Input Needed dialog, answer Y es to continue.

Input Heeded|. . . X

9P Hello from Clear Svskems Remote Suppart - This Uses Adwvantig Dual Desk
\__4\'() When finished the downloaded software will be removed
Please ony proceed if wou a happy for our technician to remotely control vour computer
If Ok ko proceed the next action will be ta ask For waur name
When that is entered the DualDesk icon will show in wour Task Bar (bottom rhs of screen)
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4) After several more seconds a small timer window and then a Name or Account Number dialog will appear, enter your name or
other identity confirmation information if requested by the remote technician, and press OK to continue.

3 Name or Account Number - Clear Systems He... r5_(|
Enter your name, company name of account number

and click OF. to contifue . . oK

or click SKIP to request an anomymous connection,

[anorymous requests may be rejected]
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5) After afew more seconds some Dual Desk icons will appear on the DeskTop and an icon will appear in the ToolBar, the Dual
Desk Customer Module will now try to connect to the Remote Technician’s PC.

j‘_.i' DualDesk

Trwing to connect to the remote technician,

6) Once the Remote Technician confirms the connection the icon in the ToolBar will change colour to red to show the connection
is active, the remote technician will now have remote control of your PC.

jr} DualDesk

The remote technician has connected and is sharing wour
desktop. ¥ou can kill all connections and remove this software
at any kime by double-clicking the tray icon.

_i_)' Session Ended - DualDesk 20.0

The software will now be removed. Your compuker can no
longer be contralled or viewed, Please conkact Clear Systems
if wou hawe any questions.
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